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COVID – 19 Updated Procedures 07/01/20 
 

 

We would like to thank all our loyal customers for their support during this unprecedented time. Due to 
the upswing in Covid – 19 cases across the country and economic slowdown it has caused we are making 
a few changes in our daily operations. Please take a moment to read the changes we are making.  

 

1.) All orders must be called in by 11:59 pm for first run next day delivery. If an order is called in 
from 12:00 am to 9:00 am it will still be delivered that day but on a later truck with the 
exception of any out of town customers and those orders will be delivered on the next 
scheduled delivery day. 

2.) All pick up orders must be called in and picked up between the hours of 4:00 am and 12:00 pm. 
We will not pull any orders after 12:00 pm for same day pick up. 

3.) No customers will be allowed into the warehouse or any coolers due to increased Covid – 19 
health concerns. All orders must be called in, e-mailed or texted to the warehouse prior to pick 
up and should include a requested pick up time. 

4.) We are requiring all customers that pick up product to wear a mask when dealing with any 
Sanfillipo Produce employee and all Sanfillipo Produce employees will do the same when dealing 
with customers.  

5.)  We are asking our customers that would like deliveries to please do your best to meet a 
minimum of order of five full cases of product. If you can not meet the five case minimum we 
would ask you to please come and pick up the order or contact their salesperson for help. 

 

Thank you again for taking the time to read and understand these necessary changes to our day to 
operations. We look forward to getting back to normal in the near future.   


